Retirement Homes
Regulatory Authority

REGISTRAR ORDER
Under the Retirement Homes Act, 2010

Order Number: 2020-T0242-91-02

Date of Order: May 27, 2020

Licensee: Debbie Moore (the “Licensee”)

Retirement Home: Village Manor, St. Jacobs

Licence Number: T0242

Order Information: The Registrar issued a Management Order under section 91 of the Retirement
Homes Act, 2010 to Debbie Moore, Licensee, for Village Manor Home in St. Jacobs, Ontario (the
“Home”) on May 27, 2020. The Order requires the Licensee to retain a Manager on a full-time
basis to work alongside, and not as a replacement for, the Manager retained pursuant to
Management Order No. 2020-T0242-91-01. The Manager, must be approved by the Registrar, and
retained to manage or assist in managing, among other things, implementation and oversight of
all action items set out in the Public Health Order of Dr. Hsiu-Li Wang dated May 23, 2020, and the
creation and/or implementation and/or oversight of policies, precautions and/or procedures to
protect residents from exposure to coronavirus (COVID-19).




